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Access to Information under The Freedom of Information and 

Protection of Privacy Act 

 

INTENT 

 

To facilitate right of access to Records under control of the 

hospital, subject to the limited and specific exceptions set out 

in the Freedom of Information and Protection of Privacy Act 

(FIPPA 1990). 

 

POLICY 

 

The Carleton Place and District Memorial Hospital will respond 

to requests by the public made under the Freedom of Information 

and Protection of Privacy Act (1990). When an official request 

is made, the hospital will respond within the required 30 day 

time frame. The hospital will work to ensure that only requests 

that qualify for release under the Act are processed and that 

personal health information is protected at all times. 

 

Access requests will not be granted for requests that: 

 

• Violate the hospital’s privacy and confidentiality 

policies. 

• Pertain to information protected under the Quality of Care 

Information Protection Act (2004). 

• Are deemed to be vexatious or frivolous. 

• Pertain to Records held by the Hospital’s foundation. 

• Are administrative/employment records of a member of a 

regulated health professional, including the hospital’s 

medical staff. 

• Are Ecclesiastic records. 

• Are proprietary information supplied to the hospital, in 

confidence, by a third party (eg. Information contained in 

an RFP) except as required by law. 

• Information regarding labour relations or employment 

related matters. 

 

Should an access request be refused, the applicant will be 

notified in writing. Records of all requests will be retained by 

the hospital and used to compile an annual report as is required 

by legislation. 
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Any staff or person affiliated with the Carleton Place and 

District Memorial Hospital who wilfully makes false statements 

or attempts to mislead or obstruct a person’s exercising powers 

under FIPPA, or destroys/erases information in a Record will be 

subject to disciplinary action. 

 

DEFINITIONS: 

 

Applicant:  A person who makes a request for access to a Record.  

 

FIPPA Coordinator:  Is the individual appointed by the hospital 

who is responsible for receiving FIPPA applications. 

 

FIPPA Head:  The person designated under FIPPA as the person 

accountable for hospital decisions and actions under FIPPA. The 

FIPPA head is the Chair of the Board of Directors. The chair may 

delegate powers/duties to the hospital’s administrators. 

 

Personal Information: In keeping with the hospital’s confi-

dentiality policy, personal information is considered to be: 

 

• A person’s physical or mental health or family health 

history; 

• Health care an individual receives, including who provided 

 the health care;  

• A plan of service for an individual under the Long-Term Care 

 Act; 

• An individual’s eligibility for health care payments or the 

 payments made for an individual’s health care; 

• An individual’s donation of any body part or bodily substance 

 or anything derived from testing or examining a donated body 

 part or bodily substance; 

• An individual’s health number; 

• Anything that identifies an individual’s substitute decision-

 maker; and 

• Anything that identifies an individual and that is contained 

 in a personal health record. 
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Personal Representative:  an executor named in a deceased will, 

power of attorney or a court appointed administrator of a 

person’s estate. 

 

Record:  A record of information in any form, and includes 

information that is written, photographed, recorded or stored in 

any matter on any storage medium or by an means, including 

electronic or mechanical. 

  

PROCEDURE: 

 

The FIPPA Coordinator will: 

 

 Review the applicant’s request to ensure it is complete and 

work with the applicant if clarification is needed. 

 

 Determine whether the request can be completed within 30 

days. 

 

 Estimate the fee associated with processing the request, 

and notify the applicant of the cost. 

 

 Document the request. 

 

 Using the FIPPA decision tree begin to process the request 

through the most responsible group that is in possession of 

the documentation requested. 

 

 Work to ensure that any information that qualifies for an 

exception under FIPPA is flagged and removed from the 

request, if appropriate.  

 

 In cases where a request is denied, the FIPPA Head will 

provide written notice to the applicant indicating the 

reason for the denial. 

 

 The FIPPA head will notify the applicant of their right to 

make a complaint to the Information and Privacy 

Commissioner of Ontario. 

 


